NOWG / NANPA MEETING MINUTES
May 24, 2010
Attendees:
 
NOWG:
Bruce Bennett

Laura Dalton

Jan Doell

Ruben Galvan 
Paula Hustead

Natalie McNamer

Karen Riepenkroger

Gwen Zahn

 

NANPA:
Al Cipparone

Joe Cocke

Nancy Fears

John Manning

Wayne Milby

Beth Sprague
 
PIP:  

John Manning reviewed the following items on the PIP:
· First NANPA website training session took place on 4/26/10.  There were 30 attendees.  Each training session that we have held has provided participants with a broad overview of the layout, reports and data available on our website.  Each major area has been reviewed, including NANPA Services, Numbering Resources, Publications, and Tools.

· After each session, the NANPA has been following up with a survey asking participants to respond to 5 questions about the quality of the training, and to provide comments or suggestions for improving the training.  The survey was conducted using a website called “surveymonkey.com” and consisted of 5 questions covering topics such as, did you receive adequate notice of the training, was the use of WebEx™ helpful, and overall, were you satisfied with the training?  For each question, participants responded on a scale of 1 to 5 with 5 being the highest score.  Forty-eight percent (48%) of the participants responded to the survey, and a tabulation of all scores from all 3 sessions yielded an average score of 4.82 out of a possible 5.00.  In the category of overall satisfaction, respondents gave an overall average score of 4.87 out of 5.00.  

MOR:

Highlights from the MOR included:
· NNS notification distributed on 4/10 concerning the cancellation of the rate center consolidation in NC NPA 336.

· Reviewed the Part 4 process (option to return dedicated codes to PA or NANPA; codes that become pooled, Part 4 to NANPA, etc.) and creation of INC issue to clarify Section 8.2.2.

· NAS build took place on May 21, 2010, some of the items included:

· Updating the logo and color scheme on the secure NAS website

· Edit text on the City/Town search

· Updating copyright information in secure NAS website

· Ensuring the location information is downloaded properly for the NPA report:  Area codes requiring 10 digit dialing

· Added link “Evidence of State Certification” under CO Code Reports – this is a PDF file that each state requires for state certification.  Removed link to Grandfathered Codes as information was over seven years old.  

· Posted the first, second, third and fourth FCC NRO Orders to the NANPA website and added some additional acronyms to the Glossary.  

· Website color scheme has been changed to now reflect the Neustar branding color of green.        

NANPA Complaints:  
· No complaints
NAS:  
Code Quality:
· Metrics for April  2010
· Total Processed – 1401
· Assignments – 138
· Changes – 1194
· Denials –  52
· Disconnects – 17
· Reservations – 0

· Pooling Pass Thru – 617
· Cancellations – 12
· Cancellations/Disconnects – 0
· All quality measurements were met for April 2010.
· Missed a reclaimed code in February and update was made to the February metrics.
· NANPA Code Administration Training – reviewed the Part 4 process and determined that it was real clear in the guidelines.  A new issue has been submitted to INC to add clarification on where to return a Part 4.
· Rate Center consolidation for North Carolina was cancelled.
Other Resources:  
· All metrics were met for April 2010

· Reclamation initiated on 5 codes – 2 codes were referred to INC for reclamation.

· 11 new assignments:  7 for CICs, 3 for 555 and 1 5YY

· 5YY – based on the number of 533 NXXs available (417), the 533 is scheduled to exhaust in 2011.  INC has approved 544 as the next 5YY NPA.
NRUF

· All metrics were met for April 2010.

· 418 submissions for April.

· Currently in the process of updating the Job Aid and will be sending out the NRUF reminder notice.

· NRUF Training will be held in June.  June 9 and 17 are the tentative NRUF training dates.

· Form 502 is currently pending approval by the OMB.  Form 502 officially expires on 5/31/2010.  There have been no recommended changes for Form 502.  Approval is expected by 7/14/10.

NPA Relief

· No performance measurements due in April.
· Assisted PA PUC staff with public hearing held in Erie, PA by making presentation of relief alternatives and participating on panel to answer questions from the public.

· Scheduled meeting with the IN OUCC and the IURC staff members for pending petition review for IN 812.  

· Rescinded KY 270 jeopardy following change in exhaust date to 1Q2014.

· Discussions were held with the WUTC staff on numbering conservation efforts and the status of the 370 NPA.  Provided text from the COCAG on processes for rate center changes or consolidations.
INC

· Issue 679 – Update Appendix C, Section 2.11, regarding timing to update records for code reallocation moved to initial closure.
· Issue 682 – Update Definitions of North American Numbering Plan Administration moved to initial closure.

Other:  
· It was noted that at the NANC meeting there was mention by a state representative that the states may be bringing in some discussion items relative to industry guidelines and procedures on CO code assignments, NRUF, etc. at the next INC meeting.
· Next meeting is scheduled for June 18, 2010
· Due to a conflict with LNPA and NAPM LLC meetings, the July NOWG/NANPA meeting has been changed to July 27, 2010

